24/7 HVACR Support: +44 7445 699 925
COLDROOM+

Technical Desk: info@coldroomplus.co.uk
HVACR SECTOR

Cold Room Emergency Response Plan Template

A ready-to-use incident response document for restaurants, warehouses, supermarkets, and food manufacturers.

This document serves as an actionable framework during commercial refrigeration failure. Complete the logging matrices
below and systematically execute the response protocols to mitigate inventory loss and protect food safety standards.

1. SITE & ASSET PROFILE INFORMATION

Facility Name / Business e.g., Central Warehouse / Specific Cold Room ID / ) )
. e.g., Chiller Unit Room 3

Type Restaurant Location

e.g., Frozen Seafood / Dairy

Primary Content Type
y yp / Produce

Est. Stock Valuation (£) £

2. IMMEDIATE OPERATIONAL RESPONSE STAGES

STAGE PHASE MANDATORY RESPONSE ACTION / CONTAINMENT PROTOCOL HANDLED BY / TIME
Phase 1: [ ] Enforce absolute cold room structural lockdown.
Isolation Cease all stock pulling operations. Ensure doors are fully tightly sealed.

Affix an emergency placard warning against entry to preserve internal cold
reserve pressures.

Phase 2: [ ] Log core digital panel telemetry.

Metrics Note the exact thermostat temperature display. Review and write down
flashing error warnings (e.g., Dixell, Carel panel fault registers) to report to
technical support lines.

Phase 3: [ ] Check central distribution breakers.

Diagnostics Verify plant electrical sub-panels. Identify if main compressors or
condenser fan breakers have safely tripped. Do not attempt multiple resets
if faults persist.

Phase 4: [ ] Activate secondary stock evacuation lines.

Transfer If localized plant recovery does not activate within 60 mins, coordinate the
transfer of high-value fresh stock categories to backup chest freezers or off-
site infrastructure.

3. ENGINEERING ESCALATION & SERVICE ROUTING

& URGENT 24/7 TECHNICAL DISPATCH ROUTING

When internal facility maintenance checks confirm plant component failure, initiate immediate technical service engineer
deployment via our emergency service line link.

Primary HVACR Support Desk: Cold Room Plus HVACR Sector Division D

Incident Logged By: +44 7445 699 925
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Utilization Notice: Keep this response sheet clearly mounted inside your facility's central operations folder or directly adjacent to
commercial electrical breaker control framing.
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